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Agility Recovery Solutions Expands Services to Include Online
Data Backup

Agility and AmeriVault Partner to Provide Completely Turn-Key, Scalable
Recovery Solutions to all Size Operations

December 15, 2003, Atlanta, GA, Toronto, ON and Waltham, MA — Agility
Recovery Solutions, the premier provider of on-site client centric business recovery
and continuity solutions across the United States and Canada, today announced that
they have added online data backup capability to their portfolio of service offerings.
The new service, which is the result of a strategic agreement with industry leader
and pioneer AmeriVault Corp., synchronizes online data backup, off-site storage
and physical recovery equipment to mitigate business interruption due to data loss

or disaster.

“As the acceptable window for recovery continues to shrink for businesses, it was
imperative to Agility that we provide a solution that would provide our customers with
state of the art, cost effective and reliable backup options that would smoothly
transition into a recovery plan if the situation warranted,” said Robert Miano,
President and CEO of Agility Recovery Solutions. “We often see customers plagued
with out of date or corrupted data at the time of disaster — this partnership ensures
that their data is available and accurate, speeding up the entire recovery process,

and significantly reducing this prevalent problem.”

Anna Frazzetto, VP of Professional Services for Agility adds, “We were impressed
by the true scalability of the product, allowing us to offer the same high quality
solution to our larger customers, while ensuring our customers in the small and

medium size markets, and on multiple platforms, were also adequately covered.”



With Mass Storage Vaults located in the Boston and Philadelphia areas, AmeriVault
is well positioned to provide reliable, secure and automated server backup to
Agqility’s customers. “The pairing of Agility’s recovery options and our remote backup
solution provides for a unique and affordable disaster recovery offering,” said Bud
Stoddard, President and CEO of AmeriVault Corp. “We can now tailor a disaster
recovery solution to match the shrinking recovery time objectives companies are

seeking.”

This new capability joins Agility’s portfolio, which includes comprehensive recovery
Consulting services, Mobile Recovery Facilities, Portable Quick-Ship Technology,
and Satellite Recovery for Voice functionality. Scott Bird, VP of Sales for Agility
Recovery Solutions states, “Agility has always been proud of the true partnership we
foster with our customers, to guide them through the entire recovery process. We
can now assist them in proactively avoiding data-related disasters, and incorporate

data recovery into the overall solution. It’s a perfect fit.”

Online backup is available to Agility customers immediately. For more information
visit www.agilityrecovery.com or call (800) 567-5001.
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About Agility Recovery Solutions

Agility Recovery Solutions is the premier provider of on-site client-centric business
recovery and continuity solutions across the United States and Canada. Formerly
GE Capital IT Solutions Disaster Recovery Services, the company has a long and
successful history in the industry. Agility Recovery Solutions offers the most
comprehensive range of flexible, cost-effective and practical disaster continuity and
recovery programs; all of which are geared to developing and delivering custom
solutions onsite to their customers. Agility offers Quick-Ship Technology, Mobile
Recovery Services, Satellite and ACD support services, and Consulting services.

With operational facilities in Toronto and Atlanta, and inventory in 35 states and two
provinces, Agility Recovery Solutions is strategically located to provide its disaster
recovery solutions within 12- 24 hours of an actual catastrophic event. For more
detailed information, please visit www.agilityrecovery.com.



http://www.agilityrecovery.com/

About AmeriVault Corp.

AmeriVault assures business productivity and continuity through immediate data
recoverability. As a pioneer of online backup for business, AmeriVault has
implemented an entirely new business model for offsite data storage, protection and
restoration. A leading provider of automated, online backup and protection for
business data, AmeriVault has years of experience helping companies assure their
data integrity. A proven combination of robust technology and personalized attention
from an experienced staff allows AmeriVault to provide a level of service that is
unique in the industry. Headquartered in Waltham, MA, AmeriVault has three
regional sales offices and customers across North America and in several foreign
countries. For more information, visit www.amerivault.com or call (800) 774-0235.

For more information contact:
Agility Recovery Solutions,

Regina Brassil: Director of Marketing, 941-737-9189;

Regina.brassil@aagilityrecovery.com

Agility Recovery Solutions
2281 North Sheridan Way, Mississauga, ON L5K 2S3 Canada
5324 Highway 85, Suite 700, Forest Park, GA 30297

TEL: 1-800-567-5001 (Toll Free), 905-403-3420 FAX: 905-403-3499
Web: www.agilityrecovery.com

AmeriVault Contact: Carol Arnold, (877) 718-4604, carnold@amerivault.com
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